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1st Contact 

Initial Mailing 


Initial Mailing 

Free offer — 2 full 

N = 2,000 


N = 2,000 

packs of test product 

Sample 4 packs 


Sample 20 1 s 

or $1.50 ^ 

1 page mail 



1 page mail 


questionnaire 



questionnaire 


2nd Contact 
Free offer — 

1 carton of test product 
or 1 carton of brand of 
their choice 


Acceptance of 
2 pack offer 
2nd Mailing 
N = 1,600 
2 full packs 
2 page mail 
questionnaire 


Non-Response x 

n = mr 


k 




Acceptance of 
■$-3 tt 50 cash offer 
N = U&0Q-f€O 


Non-Response 

N = Wv-t) (/6% 


3rd Contact 
No offer 


Acceptance of test 
carton offer 
3rd Mailing 
N = 575 

1 carton test product 

2 page telephone 
ballot 


Acceptance of 
carton of brand 
of their choice 


Non-Response .-nj 
N = /OdV) 


4th Contact 
Theoretical offer — 
Purchase 1 carton of test 
product at local retail 
price less $1.00. 


Telephone callback, 

n =^ri^r 
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Source: https://www.industrydocuments.ucsf.edu/docs/zxjj0004 













